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FOREWORD  

The Macedonian Centre for International Cooperation has surveyed the social responsibility of 
citizens for the fourth time in a row. 

The sense of responsibility of the citizens to influence, participate and resolve the societal 
problems is an important component for the development of civil society, but also for the society at 
large. The civil society cannot fulfill its mission without citizens participating in it. This is what 
makes the civil society deeply rooted and dynamic that can influence the public policies, which is 
MCIC’s long-term goal. Such civil society is based on active citizens or socially responsible 
citizens, as stakeholders in the society. This is why MCIC is surveying the civil society, particularly 
the trust and social responsibility of citizens. 

MCIC explored the social responsibility for the first time in 2006 together with the trust, while in 
2007, 2009 and 2010 separate surveys were made. This report is improved based on the previous 
experience and the global research. Several indexes are used for monitoring citizens’ attitudes and 
habits on certain issues, thus facilitating the trend analysis. With the introduction of new questions, 
the periodical replication of the report and its publication, chapter by chapter, we have improved the 
usefulness of this report. 

MCIC truly hopes that the report “Social Responsibility of Citizens” will be used by the civil 
society organizations as a basis for improving their strategies for increased involvement and support 
from the citizens. The report also provides useful information for the state institutions that may 
contribute to the policy making process. Furthermore, MCIC believes that these analyses will be 
useful for the private sector, but also for the students and social researchers. 

 
MCIC 
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INDEXES  

Responsibility for resolving the societal issues 2010  2009 
State  50.5  51.9 
Business Sector  3.0  1.6 
Citizens  6.9  6.9 
State, business (private) sector and citizens 33.4  33.8 
Social responsibility of citizens    
To obey the law/ legal obligations 88.8  92.1 
To participate in political non-partisan activities  55.2  62.8 
To participate in voluntary activities in the community 58.6  57.1 
To participate in activities of the civil society organizations 58.0  59.6 
To give charity donations 64.5  59.1 
To protect the environment 92.4 - - 
Index of social responsibility of citizens 69.6  66.1 
Public spiritedness    
Unjustified tax evasion. given the chance 87.0  92.2 
Unjustified seeking of privileges from the Government. one is not entitled to  93.7  85.4 
Unjustified receiving or giving bribe for a something that is someone’s job 93.0  92.8 
Unjustified cash payments for services in order to avoid taxes 62.6 - - 
Unjustified avoidance of paying for the communal services  92.4  91.2 
Unjustified avoidance of paying for the public transport 93.5  92.3 
Unjustified failure to obey the provisions of some laws 94.0 - - 
Index of public spiritedness 88.0  90.8 
Participation of citizens in political non-partisan activities in the past 5 yrs
To sign a petition 25.7  31.7 
To participate in protest. rally 36.6  40.4 
To participate in boycott 13.5  16.7 
To block roads and facilities 5.9 - - 
To fill out the citizens diary 6.4  12.3 
Index of participation of citizens in political non-partisan activities 17.6  25.3 
Voluntary activity in the community   
Index of voluntary activity in the community 24.8  27.4 
Participation in civil society organization   
Index of participation in the organizations of the civil society 48.4 - - 
Index of participation in civil society organization 24.7  23.9 
Charity giving   
Index of charity giving 65.1  70.9 

 

 

Legend 
 No changes or insignificant changes 

No or insignificant changes = 0 – 3 percentage points   
Slight = 3.01 – 5 percentage points   
Moderate = 5.01 –10 percentage points   
Large = over 10 percentage points   

 Slight increase 
 Slight decrease 
 Moderate increase 
 Moderate decrease 
 Large increase 
 Large decrease 
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INTRODUCTION  

This report provides an analysis of findings from the survey “Social Responsibility of Citizens” 
administered on a nationally representative sample of citizens of the Republic of Macedonia. The 
purpose of the survey was to explore the responsibility of citizens for the societal issues in 
Macedonia. 

The Macedonian Centre for International Cooperation (MCIC) has entrusted the role of surveying 
the public opinion to the Institute of Sociological, Juridical and Political Researches (ISPPI), which 
was also responsible for the methodology applied in the survey. This survey is conducted for the 
fourth time. The first one was realized in April 2006 and was published in the booklet “Trust, 
Responsibility for Social Issues and Charity Giving in Macedonia”. The second and the third survey 
were carried out in December 2007 and March 2009 and were published in the publications “Social 
Responsibility of Citizens”. 

TERMS AND DEFINITIONS  
The social responsibility may be legal, ethical, moral or based on faith or conviction 

(ideological). It can refer to the government (good governance), enterprises (corporate social 
responsibility) or the citizen (civic responsibility). This survey is focused on social responsibility of 
citizens in its broader sense. It is constituted of two elements: the public spiritedness and civic 
responsibility or civic participation (Civicus, 2004, 2011). 

Public spiritedness is an indicator of citizens’ support to the rule of law (implementation of 
laws). The public spiritedness is measured through the support of paying taxes, paying for the public 
transport and communal services, restrain from taking or giving bribe and not asking for privileges 
from the Government that one is not entitled to. This report includes the respect of several specific 
legal provisions of the Law on Traffic Safety, Law on Public Hygiene and the Law on Protection 
against Smoking. Apart from the personal responsibility, the citizens were also asked whether their 
fellow citizens support the implementation of the laws. 

The social responsibility of citizens, in its narrowest sense, refers to the civic responsibility or 
civic participation/engagement. This is not a legal obligation, but rather ethical, moral or a 
conviction-based obligation. It is measured through the participation of citizens in social or leisure 
activities, non-partisan political activities, voluntary activities in the community, participation in civil 
society organizations, as well as through their consent and support for introducing environmental 
measures and activities and charitable donations. 

Socialization is closely related to the social responsibility, as it provides the skills, knowledge, 
motives and habits to the citizens necessary for exercising the current and future roles within the 
society. These activities, mostly social or leisure by their nature, as well as the other activities 
contribute for building the social capital. 

Non-partisan political activities refer to activities such as writing letters to the newspapers, 
signing petitions or participation in protests, setting blocks on the roads or in the facilities, which are 
not organized by the political parties. 

Voluntary activity refers to voluntary providing of personal favors, knowledge and skills 
and/or performing other activities for the benefit of other people, bodies, organizations and other 
institutions, without any compensation (Law on Voluntarism in the Republic of Macedonia). The term 
community refers to a group of people living in a local area, such as municipality, neighborhood unit, 
condominium council, etc. 

Participation (involvement) in a civil society organization includes the membership 
(active, inactive and payment of membership fee) and voluntary work (without compensation). MCIC 
adopts the wider sense of the civil society concept, based on the definition in Civicus – Civil Society 
Index in Macedonia (MCIC, 2011): Civil Society is “part of the social space outside family, state and 
market, which is created by individual and collective actions, organizations and institutions in order to 
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advance common interests. This definition of the civil society covers the associations and foundations, 
economic chambers, employers’ organizations, trade unions, political parties and faith based 
communities. 

In Macedonia no distinction is made yet between the terms philanthropy and charity giving, or the 
use of different terms in Macedonian language such as charity giving, benefaction and good will 
giving. In this report, the focus is on the charity donations as a voluntary act of donating money or 
goods.  

Environmental responsibility is the feeling of responsibility of the citizens to protect and 
preserve the environment as well as to give consent for and to justify certain measures for protection 
of different segments of the environment.   

INDEXES  
In order to improve the usability of this report and to advance the opportunity for analysis and 

comparisons, several indexes (indicators) were developed indicating the attitude of citizens on certain 
issue. In some cases the indexes are simple and associated with only one attitude, while other indexes 
are complex and calculated by the mean value of the sum of responses to several questions.  

The index of responsibility for resolving societal issues covers the responses of citizens about who 
is responsible for resolving the problems. 

The index of social responsibility of citizens is constituted of the responses of citizens referring to 
the responsibility for obeying the laws, participation in non-partisan political activities, in voluntary 
activities in the community, in the civil society organizations, giving charity donations and to 
preserving the environment.  

The index of public spiritedness covers the citizens’ attitudes that it is not justified to seek 
privileges from the Government that one is not entitled to, avoidance of paying for the communal 
services and public transport, receiving or giving bribe as well as evading taxes if such opportunity 
arises. 

The index of participation of citizens in political non-partisan activities includes their 
participation in protests and rallies, setting blocks on the roads and facilities, signing petition, joining 
in the boycott or using the Citizen Diary. 

The index of voluntary activity in the community reflects the participation of citizens in the 
activities for the benefit of the community, such as meetings, activities, actions, etc. 

The index of participation in the organizations of civil society shows how many citizens (active or 
inactive) are members in at least one type of association of citizens (civil society organizations, 
religious communities, trade unions and political parties). The index of participation in civil society 
organization shows how many citizens are active or inactive members in the civil society 
organizations (associations). 

The index of charity giving indicates whether and how much the citizens give for charity (money. 
goods or charity work). 

 
Indexes of social responsibility of citizens  

Index of Description 
Social responsibility = Σ have responsibility 
Public spiritedness = Σ never justified 
Participation in political non-partisan activities = Σ participated in the past 5 years  
Voluntary activity in the community = participate in voluntary activities 
Participation in civil society organization = Σ active and inactive member 
Charity giving = Σ gave charity in the past 12 months 

METHODOLOGY AND APPROACH  

The survey was carried out through interviews in the households in December 2010 on a 
representative sample of 1.050 respondents. 
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Questionnaire 
The questionnaires were the same ones used in the previous three surveys. but were adjusted 

taking into account the past experiences by including the questions from the CIVICUS research 
methodology – Civil Society Index in Macedonia and other global research. The questions were 
developed by the authors. 

 For the purpose of the survey, the questionnaire covered the following variables: 
 Responsibility for societal issues; 
 Public spiritedness (obeying the legal obligations of citizens);  
 Level of socialization; 
 Participation of citizens in political non-partisan activities; 
 Voluntary activity of citizens in the community; 
 Participation and activity of citizens in civil society organizations; 
 Charity giving of citizens; 
 Environmental responsibility; 
 Socio-demographic characteristics. 

Sample  
The poll was carried out in December 2010 on a representative sample of 1.050 respondents. The 

population of the sample was comprised of citizens older than 18 years of age, while representation 
criteria included: gender, ethnical belonging, age, place of residence and regions. Attention was also 
paid on other criteria such as the education level, religious affiliation and so on.  

Out of 1.050 surveyed citizens, 49.7% were women, while 50.3% were men. Regarding the 
ethnical representation, 63.2% were Macedonians, 24.7% were Albanians, while 12.1% were from the 
other ethnical groups. Regarding the place of residence, 39.1% live in rural, while 60.9% in urban 
areas (21.1% in Skopje). The detailed overview of the sample is provided in the Annex. 

Processing and Presentation of Findings  
The collected data were processed using the frequency and proportion of answers. The confidence 

level is 95% with a margin of error of +/- 5%. The findings on the whole sample are presented in 
graphs, followed by numbers. In addition, the findings about the trends in comparison with previous 
survey conducted in March 2009 are provided, only for the data that were comparable. The legend of 
the used symbols is provided in the executive summary. The indexes were used to improve the data 
analysis. The legend of the symbols is as follows: 
↔ No changes or insignificant changes 

No or insignificant changes = 0 – 3 percentage points   
Slight = 3.01 – 5 percentage points   
Moderate = 5.01 –10 percentage points   
Large = over 10 percentage points   

↑ Slight increase 
↓ Slight decrease 
↑↑ Moderate increase 
↓↓ Moderate decrease 
↑↑↑ Large increase 
↓↓↓ Large decrease 

 

The report uses the term insignificant minority for answers provided by less than 10% of the 
sample; small minority from 11-30%; minority from 30-50%; majority from 51-70% and large 
majority for over 70%. 

The socio-demographic analyses for the less numerous ethnic communities and political parties 
with lower number of supporters are not commented in this report due to their small representation in 
the national sample. 

Some tables and graphs do not show the results for “don’t know” and “no answer”, so the sum of 
all responses is not always 100%. This is done only to simplify the data presentation. 

Working Group 
The working group was comprised of: Sašo Klekovski, Gonce Jakovleska, Emina Nuredinoska 

and Daniela Stojanova.  
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I RESPONSIBILITY FOR SOCIETAL ISSUES  

The survey on social responsibility of citizens starts with the exploration of the attitudes about the 
locus of control and allocation of responsibility among the state, business and civil sector; what the 
citizens are responsible for; how they can meet the societal needs and the attitudes on the different 
types of participation of citizens.  

LOCUS OF CONTROL AND RESPONSIBILITY  

The survey explored the attitudes of citizens on the locus of control and allocation of 
responsibility for resolving the societal problems among the three sectors: state, business and civil 
sector as well as the attitudes on increasing the responsibility of citizens and private sector. 

Locus of control refers to the extent to which individuals believe that they can control events that 
affect them. One's locus or "location" of control can either be internal or external (meaning other 
factors control one’s life). The mean value is 3.4 (on a scale from 1-10), 

Table I 1. Locus of control  

(1) I control my life 81.1% 18.9% I have no control over my life (10) 

The sense of less control over one’s life is more frequent among the citizens belonging to the 
lower class (28.8%) and with lower education (primary 26.3%; uncompleted primary 40.9%), as well 
as SDSM supporters (31.3%). 

The highest expectations are set for the state (50.5%), followed by the joint responsibility of the 
three sectors (33.4%), lower for the citizens themselves (7.2%) or the enterprises (3.0%). The attitudes 
have not changed in comparison with the previous surveys in 2007 and 2009. 

Graph I 1. Who is most responsible to support the citizens in meeting their societal needs? 

3.5 (↔) 

3.0 (↔)

7.2 (↔)

33.4 (↔)

50.5 (↔)

0 10 20 30 40 50 60

No attitude

Business (private) sector

Citizens (individually and/or organized in civil 
society organizations)

Joint (shared) responsibility

State

%  
 
The socio-demographic groups have similar attitudes as in 2007 and 2009. Higher expectations 

from the state are observed among the ethnic Albanians (56.8% in 2010; 61.1% in 2009); the citizens 
with uncompleted primary education (63.6% in 2010; 65.5% in 2009); farmers (63%) and citizens 
from the lower class (62.5%). 

The attitudes of the political parties’ supporters follow the trend of the ethnical communities. 
SDSM supporters have higher expectations from the state (55.6%), while VMRO-DPMNE supporters 
opt for shared responsibility (39.6%). 

The attitudes for increasing the responsibility of citizens and private sector, analyzed below, only 
add to the perception that the state is most responsible for meeting the societal needs. 

Total of 55.9% of citizens believe that they should be more responsible for taking care of 
themselves. The mean value is 5.4 (on a scale from 1 tо 10). 
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Table I 2. Increased responsibility of oneself  
People should be more responsible for taking 
care of themselves 

55.9% 44.1% 
State should be more responsible so that anyone 
can have what one needs. 

 
Total of 59.9% of the citizens believe that the private ownership of the enterprises should be 

increased. The mean value is 5.2 (on a scale from 1 tо 10). Half of the surveyed citizens (53.5%) 
believe that the state should provide more freedom to the enterprises. The mean value is 5.6 (on a 
scale from 1 tо 10). 

Table I 3. Higher privatization and freedom to enterprises  
The private ownership in enterprises should be 
increased. 

59.9% 40.1% 
The state ownership in enterprises should be 
increased. 

The state should provide more freedom to the 
enterprises. 

53.5% 46.5% 
The state should control the enterprises in a 
more efficient way. 

  

Regarding the increased responsibility of citizens and enterprises, there are differences in terms of 
the social status and education and to some extent in the ethnical background. 

The attitude that people should be more responsible for taking care of themselves increases with 
the level of education from 22.7% among those with uncompleted primary education to 59.6% among 
those with higher education, as well as with the social status from 45.2% in the lower class to 58.3% 
in the higher class. Citizens with primary education opt for state ownership (48.1%) and more 
effective control (55.1%), similarly as those from the lower class (54.8% i.e. 56.7%). Citizens with 
secondary and higher education would like increased private ownership (57.5% and 69.7% 
respectively) and more freedom (56.4%; 53.3%), similarly as those from the lower middle class 
(63.1%; 58.6%), 

Majority of 53.7% ethnic Albanians expect from the state to take more responsibility in 
comparison to 38.1% of the ethnic Macedonians that have such expectations. 

Table I 4. Attitudes on the responsibility according to the political party affiliation 
 VMRO-DPMNE SDSM 

I have control of my life 83.9% 68.8%

People should be more responsible for taking care of themselves 64.3% 57.6%

The private ownership in the enterprises should be increased 59.1% 53.5%

The state should provide more freedom to the enterprises 50.4% 57.6%

WAYS FOR MEETING THE SOCIETAL NEEDS  

The citizens were asked about their attitudes on how the societal needs could be met. 

Graph I 2. The societal needs can be met by: 
 The new development, 
employment and empowerment of 
citizens is a way for resolving the 
societal problems for majority of 
citizens (72%). Seeking 
responsibility from the state and 
influencing on the public policies is 
a solution for 12.9% of the citizens, 
while the social and humanitarian 
aid for 11%. The new development 
has moderately increased in 
comparison with 2009. 

The attitudes are relatively homogeneous and differences can be seen only in regard with the 
level of education (similar differences existed in 2009/2007), the class and employment status, age 
and ethnical belonging. Those with uncompleted primary education (45.5% in 2010; 44.8% in 

11.0 (↓↓) 

12.9 (↓↓) 

72.0 (↑↑) 

0 20 40 60 80

Social and humanitarian assistance for 
the groups in need

Seeking responsibility from the state 
and influence on the public policies

New development, employment and 
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%



MCIC  Social Responsibility of Citizens

 

  
10 

 

   

2009) believe more in the social-humanitarian aid than those with higher education (5.6% in 2010; 
12.3% in 2009). The citizens with higher education and from the higher classes are more likely to 
believe in new development. The new development as a way for meeting the societal needs is an 
alternative for the young people from 18 to 29 yrs (77.7%) and ethnic Macedonians (75.8%), while 
the older citizens over 65 yrs (20.4%), retired persons (17.2%) and housewives (24.6%) have opted 
for the socio-humanitarian aid. Farmers (25.9%) and ethnic Albanians more frequently opt for 
seeking responsibility from the state.  

MAIN DIMENSIONS OF CITIZENS' RESPONSIBILITY  
Graph  I 3. The citizens are responsible for: 

 
 

MCIC defines the civic engagement i.e. the social responsibility of citizens in six areas: respect 
for the rule of law (public spiritedness), political non-partisan activities, voluntary activity in the 
community, participation in the civil society, charity giving and environmental protection. 

The citizens have highest perception of responsibility for protection of the environment (92.4%) 
and lowest for participation in political non-partisan activities (55.2%). In comparison with 2009, 
there is a large increase in the perception of the responsibility for environmental protection, while 
moderate in charity giving. The voluntary activity in the community and the participation in the civil 
society are stable, while there is slight to moderate decrease in the public spiritedness and 
participation in political non-partisan activities. 

In terms of the socio-demographic groups the attitudes are similar, with some exceptions. The 
responsibility for obeying the laws is perceived among 91.4% of ethnic Macedonians and 81.1% of 
ethnic Albanians. Farmers (70.4%) and students (60.4%) feel more responsible for participation in 
political non-partisan activities. Citizens from higher class feel less responsible for participation in 
political non-partisan activities (41.7%), for voluntary activity in the community (50%), for 
participation in the civil society (45.5%) and charity giving (45.8%). Citizens from the lower class 
perceive themselves as less responsible for obeying the laws (74%). 

CONCLUSIONS  

1. The state still perceived as most responsible for meeting the societal needs  

Majority of surveyed citizens (50.5%) still find the state as most responsible for meeting the 
societal needs. The attitudes have not changed (51.9% in 2009).  

Higher expectations from the state have ethnic Albanians (56.8% in 2011, 61.1% in 2009), 
farmers (63%) and citizens from the lower class (62.5%). 

The high expectations from the state, lower expectations from the citizens themselves and almost 
no expectations from the business sector speak of the existence of the etatistic culture, as a remainder 
of the centralized state socialism, i.e. low public support for Macedonia’s organization as liberal – 
democratic constitutional system. This has not changed since the surveys in 2009, 2007 and 2004. 
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2. New development – solution for societal problems  

There is a high agreement (72%) among the citizens that the new development, employment and 
empowerment of citizens may be a solution for the problems. This attitude has been moderately 
increased since 2009. Such public attitudes are stable and may be used in support of paying more 
attention to the new development instead of providing social assistance. 

Citizens with lowest education (45.5%) and the oldest citizens (20.4%) see the way out from the 
problems in the social and humanitarian assistance. The farmers (25.9%) and ethnic Albanians 
(18.1%) expect from the state to take more responsibility; this percentage is higher than the national 
level (12.9%). 

3.  Growing  perception  on  own  civic  responsibility,  increased  privatization  and 
freedom of enterprises 

There is a growing awareness for the own civic responsibility  
Total of 55.9% of citizens believe that they should be more responsible for taking care of 

themselves; 59.9% of citizens believe that the private ownership in the enterprises should be 
increased, while 53.5% believe that the state should provide more freedom for the enterprises.  

Regarding the attitude on increased responsibility of citizens and enterprises, there are differences 
in the social status and education and to some extent in the ethnical belonging. 

The attitude that the people should take more responsibility and take care of themselves grows 
with the level of education, from 22.7% among those with uncompleted primary education to 59.6% 
among those with higher education, as well as with the social status, from 45.2% in the lower class to 
58.3% in the higher class. Majority of 53.7% of the ethnic Albanians expect from the state to take 
more responsibility, against 38.1% of ethnic Macedonians with such expectations. 

4. Ethnic Albanians have high expectations, but low trust in the state 

Ethnic Albanians believe that the state is most responsible for meeting the societal needs (56.8% 
compared to 50.5% of the general sample), the state should be more responsible for providing to 
anyone what one needs (53.7%. against 40.1% on national level) and that societal problems may be 
solved by seeking responsibility from the state and influencing the public policies (18.1% against 
12.9% of the general sample). These higher expectations should be further surveyed, particularly the 
possible relationship of these expectations with the decreased trust in the state, political parties and 
local governments (Klekovski, S. et al., 2010). 
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II PUBLIC SPIRITEDNESS 

The support to the rule of law or public spiritedness is surveyed through 17 questions.  
Large majority of citizens still believes that one should not seek benefits from the government 

one is not entitled to (93.7%), supports the payment of taxes (87%), opposes giving/ accepting bribe 
(93%) and avoidance of paying for public transport (93.5%) and utility services (93%). There is a 
moderate increase of those believing in not seeking privileges from the Government of 8.3 percentage 
points and moderate decrease to the support for paying taxes of 5.2 percentage points.  

Large majority of citizens believe that it is not justified to smoke in legally forbidden places 
(88.3%), to drink and drive (96.6%) and to dispose the garbage in areas not designated for waste 
disposal (97.2%). Although still in majority, (62.6%) the number of citizens believing that it is not 
justified to pay in cash for different services is lower.  

Graph II 1. To what extent do you think it is justified or not: 
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The support to the rule of law is relatively homogeneous. Smaller support for not seeking benefits 

is observed among the farmers (85.2%), those with uncompleted primary education (81.8%), those 
with monthly income up to MKD 1,500 (84.8%) and DPA supporters (84.7%). Similar trend is found 
for tax payment with smaller support among farmers (74.1%), those from higher (70.8%) and lower 
class (76%), the respondents with uncompleted primary education (72.7%), those with monthly 
income up to MKD 1,500 (75.8%), DPA supporters (76.3%) and residents of Polog region (75.6%).  

The payment in cash for services such as wall painting, cleaning, home repairs is accustomed in 
the Macedonian society, so although majority of citizens believe it is not justified, the support for this 
issue is lowest. Smaller support may be found among ethnic Albanians (56%) and those of Islamic 
religion (51.5%), farmers (33.3%), lower class (48.1%), those with uncompleted primary education 
(18.2%), those with monthly income between MKD 1.500 and 3.000 (44.6%) and residents of 
Southwestern (48.9%) and Eastern region (49%). Stronger support is observed among the residents of 
Vardar region (90%) and Skopje (71.6%) and those with monthly income between MKD 15.000 and 
24.000 (72.2%).  

Regarding the bribing, smaller support is found among those of the higher class (83.3%), DPA 
supporters (83.1%) and residents of Southwestern (72.3%) and Polog region (85.6%).  

The payment for public transport is less supported by farmers (85.2%), those from the lower class 
(85.6%), those with uncompleted primary education (86.4%), respondents with monthly income 
between MKD 1.500 and 3.000 (86.5%), DUI supporters (82.1%) and residents of Southwestern 
(83%) and Polog (86.7%) region. The findings are similar with the payment for utility services – less 
support among ethnic Albanians (80.7%) and those of Islamic religion (84.3%), members of higher 



Social Responsibility of Citizens  MCIC

 

  
13 

 

   

(83.3%) and lower (80.8%) class, those with uncompleted primary education (81.8%) respondents 
with monthly income between MKD 1.500 and 3.000 (83.8%), DUI (74.6%) and DPA supporters 
(81.4%) and residents of Southwestern region (85.1%). 

The survey this year included three more questions in order to get comprehensive picture of the 
public spiritedness. Large majority of citizens disapproves smoking in banned places. However, this is 
less supported by the group of non-religious people (76.6%), farmers (81.5%), those of the higher 
class (62.5%), residents of rural areas (81.5%), those with monthly income between MKD 3.000 and 
4.000 (81.6%), DPA (72.9%) and DUI supporters (79.1%) and residents of Polog (67.2%) and 
Southwestern region (80.9%). Disapproval for drinking and driving is mostly found among the non-
religious (86.5%) and DPA supporters (84.7%). The citizens strongly disapprove throwing garbage in 
areas not designated for waste disposal. Less support is found among non-religious (92.8%), farmers 
(92.6%) and residents of Southwestern region (90.4%). 

For the first time this year we surveyed the opinion of citizens about the public spiritedness of 
their fellow citizens. A gap is evident between the self-perception and the perception of others. 

Graph II 2. How many of the fellow citizens (citizens of Republic of Macedonia) 
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66.7% of them believe that 
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citizens seek benefits they are not 
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Regarding the tax payment, least confident towards their fellow citizens are the residents of 
Vardar region (70%). Those with monthly income up to MKD 1.500 (43.9%) and residents of 
Southwestern (50%) and Pelagonija (46.4%) region believe that almost none or only few evade taxes. 
Majority of citizens (57.6%) believe that almost all or many accept/give bribe for something that is 
their job. This attitude is more frequent among the non-religious (66.7%), DPA supporters (72.9%) 
and residents of Polog (70.6%), Vardar (68.6%) and Skopje region (68. 2%), Residents of Pleagonija 
(46.4%) and Southeastern (45.7%) region are more likely to believe that none or few receive/give 
bribe.  

Minority of citizens (44%) believe that their fellow citizens avoid paying for utility services. This 
opinion is more frequent among the non-religious (53.2%), those of the higher class (54.2%) and of 
lower class (53.8%), respondents with uncompleted primary education (54.5%), residents of Skopje 
(60.8%), Skopje region (58.1%) and Eastern region (56.9%). Residents of Northeastern (62.2%), 
Southwestern (66%) and Pelagonija (68.8%) region believe that none or few avoid paying for 
communal services.  

Majority of citizens (57.5%) believe that almost all or most of the fellow citizens smoke in places 
where smoking is banned. More likely to agree with this are the ethnic Albanians (70.3%), members 
of the Islamic religion (69.3%), students (74%), member of the higher (70.8%) and lower class 
(66.3%), residents of rural areas (69.1%), those with monthly income over MKD 24.000 (65.5%), 
DPA (76.3%) and DUI supporters (68.7%) and residents of Polog region (88.3%). Less support is 
evident among the members of the working class (47.3%), residents of urban areas (44.1%), those 
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with monthly income up to MKD 1.500 (36.4%), SDSM supporters (47.2%) and residents of Eastern 
(38.2%), Pelagonija (44.6%) and Northeastern (46.7%) region.  

The gap is largest for throwing garbage in places not designated as waste disposal areas; ranging 
from 2.8% of those who believe this is justified to 62.2% who believe that almost all or many of their 
fellow citizens do this. Least confident in their fellow citizens are the non-religious (73.9%), residents 
of Skopje (78.8%) and Skopje region (76%) as well as Vardar region (84.3%). Less supportive of this 
are the ethnic Albanians (49%), members of the Islamic religion (52.1%), housewives (46.2%), those 
with uncompleted primary education (40.9%), DPA (44.1%) and DUI supporters (41.8%) and 
residents of Southeastern (39.4%), Southwestern (46.8%) and Pelagonija (47.3%) region.  

The public spiritedness was also explored through two other interesting questions. 

Graph II 3. Should people mind their own business or if they have relevant information should they 
share it with the law enforcement officials? 

 
Large majority of 

respondents (90.1%) believe 
that people should mind their 
own business and not interfere 
in what other people talk or 
do. 

 
 
  

 
Less supportive of this are those with uncompleted primary education (77.3%). Large majority 

(73.1%) fully or partially agree that if someone has information that will serve the justice, one should 
share it with law enforcement officials. The support is lower among the ethnic Albanians (65.6%), 
farmers (55.6%), housewives (60%), those with monthly income up to MKD 1.500 (51.5%) and those 
with monthly income between MKD 3.000 and 4.000 (60.9%), DPA (62.7%) and DUI supporters 
(64.2%) and residents of Pelagonija (49.1%) and Southwestern region (58.5%). The support is higher 
among the employees in the public sector (80.7%), those with income over MKD 24.000 (81.5%) and 
those with income between MKD 4.000 and 5.000 (81.1%) and residents of Southeastern (89.4%), 
Eastern (85.3%) and Vardar (82.9%) region.    

CONCLUSIONS  

1. The moderate degree of public spiritedness is stronger 

Large majority of citizens (between 87% and 97.2%) supports the rule of law. There is 
improvement in the support for seeking benefits from the Government in comparison with 2009 for 
8.3 percentage points and 35.9 in comparison with 2007, when the support was only 57.8%. Decrease 
is evident only in the support for paying taxes for 5.2 percentage points in comparison with 2009. 

 

2. Large gap between the self‐perception and perception of fellow citizens 

To the six questions exploring the perception of the public spiritedness of fellow citizens, a gap is 
evident ranging from 59.4 percentage points for the question on throwing garbage in places not 
intended for waste disposal to 36.4 for the question of paying for utility services. The gap between the 
self-perception and perceptions of the others is observed in other MCIC surveys as well (Stojanova, 
D. et. al., 2010). 

 

3. Education and monthly income affect the public spiritedness 

Respondents with uncompleted primary education are less supportive of the rule of law in 
comparison with the average support. The case is the same among those with lower income. 
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III LEVEL OF SOCIALIZATION  

 
The social responsibility is closely related to the socialization i.e. the ways in which the 

citizens acquire skills, knowledge, motives and attitudes necessary for exercising the current and 
future roles in the society. The level of socialization is examined through five questions, showing the 
time citizens spend with the members of their closer and/or wider family, friends, colleagues from 
work or the profession after working hours, visit to religious temples and other types of organized 
association in the community. 

Citizens mainly associate with their friends (50.4%), as well as the members of their 
close/wider family (49.4%), and less with colleagues from work (28.3%) or people from sport clubs, 
leisure or hobby organizations (10.7%). Small number of citizens visits the religious temples at least 
once a week (20.2%). In comparison with 2009 survey, there is a slight decrease in the time spent 
with friends (52.1%) and family (50%), and increase in the time spent with colleagues (for almost 
three percentage points) and the time spent with people from sport clubs, leisure or hobby 
organizations (for almost two percentage points). On the rise is the time spent in religious temples, for 
more than three percentage points. 

75% of the respondents describing themselves as belonging to high class spend time with their 
family at least once a week. The time spent with the family is reduced among the respondents 
describing themselves as belonging to the lower class (35.6%). Such decrease is also evident in terms 
of the level of education, from those with higher education (53.6%) to those with uncompleted 
primary education (22.7%). The place of residence also has an effect, so the people from Skopje 
region spend most time with their family and friends (63.6%), while the residents of Northeastern 
region (31.1%) spend least, or those from Skopje (67.1%) compared to those living in rural areas 
(43.8%). The time spent with the family is also affected by the employment status, so the farmers 
(37%) and housewives (63.1%) are two border cases. Regarding the affiliation to political parties, 
those supporting DPA spend least time with the family (35.6%) compared to DUI supporters (58.2%) 
who spend most time with the family. 

As the age increases, the frequency of going out with friends on a weekly level is decreasing, 
from 65.8% among the respondents between 18 and 29 yrs to 35.4% among those over 65. Ethnic 
Albanians (58.3%) and members of the Islamic religion (58.1%) see their friends more frequently 
than ethnic Macedonians (46.8%) and members of the Orthodox religion (46.5%). Regarding the 
employment status, most friendly are the students (72.5%), while least friendly are the housewives 
(38.5%). Those from the higher class spend more time with their friends (75%), than those from the 
lower middle class (45.1%). The education status also affects the time spent with friends, increasing 
from 31.8% of those with uncompleted primary education to 51.7% of those with higher education. 
Regarding the monthly income, the trend is not straight - the time spent with friends does not increase 
steadily from those with lowest to those with highest income, although those with monthly income of 
over MKD 24,000 per family member spend most time with their friends. Differences are evident in 
the political affiliation as well. VMRO-DPMNE supporters (47%) and SDSM supporters (46.5%) 
spend less time with their friends, than the supporters of DUI (62.7%) and DPA (62.7%). The 
residents of Eastern region (69.6%) spend most time with their friends, while residents of Pelagonija 
(33.9%) spend least time.  

On a weekly basis, men more frequently spend time with their colleagues from work (33.7%), 
than women (22.8%). As the age increases, the time spent with the colleagues decreases from 36.1% 
among those between 18 and 29, to 19.5% among those over 65 years; students spend most time 
hanging out together (46.2%), in comparison to retired people (18.8%) and housewives (16.9%). The 
ethnic and religious background also affect the level of socialization, where ethnic Albanians (36.7%) 
and members of Islamic religion (34.3%) spend more time socializing in comparison with ethnic 
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Macedonians (26.4%) and orthodox Christians (25%). The respondents describing themselves as 
belonging to higher class (50%) and those with income over MKD 24.000 per family member 
(39.5%) are spending more time with their colleagues than those perceiving themselves as members 
of the lower middle class (23.9%) and those with income between MKD 5.001 and 6.500 (18.3%). 
The education is also a factor for socializing with work colleagues, so with the increase of the level of 
education the socialization with the colleagues also increases from 13.6% among those with 
uncompleted primary education to 29.2% of those with higher education. VMRO-DPMNE (25.2%) 
and SDSM (29.2%) supporters spend less time with their colleagues than DUI (35.8%) and DPA 
(40.7%) supporters. Following the trend of the other types of socialization, the residents of Eastern 
region are most likely to socialize with their colleagues (50%), while those from Pelagonija region 
least likely (16.1%). 

Graph IV 1. Frequency of spending time with family, friends, colleagues, religious temples and 
organized forms of socialization  
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Men (24.2%) are more likely to visit the religious facilities than women (16.1%). Ethnic 

Albanians (45.6%) and members of the Islamic religion (41.3%) more often visit the religious temples 
than ethnic Macedonians (10.5%) and Orthodox Christians (10.3%). Total of 44.9% of the religious 
citizens go to the religious temples once a week or several times a month. Majority of non-religious 
citizens go to the religious temples several times per year (57.7%). The high-class citizens (4.2%) and 
those with income between MKD 5.001 and 6.500 (13.5%) are least likely to go to the religious 
temples. Most likely to visit them are those from the lower class (25%) and those with income up to 
MKD 1.500 (31.8%). The respondents with completed primary education (28.8%) are more frequent 
visitors to religious facilities in comparison to those with higher education (17.9%). Even in this type 
of socialization, there are differences between the supporters of Macedonian and Albanian bloc. 
Supporters of VMRO-DPMNE (10%) and SDSM (7.6%) visit the religious temples less often than 
the supporters of DUI (49.3%) and DPA (50.8%). According to the place of residence, going in the 
religious temples is more frequent in the rural areas (28.2%) than the urban areas, while regionally, 
the residents of Polog (37.8%) are most likely and residents of the Eastern region least likely (3.9%) 
to visit religious facilities. 

The socialization in the sport clubs, leisure or hobby organizations, dance schools is affected by 
the age, occupation, household income and the region of residence. This type of socialization is more 
frequent among the young people - 14.5% of those between 18 and 29 yrs practice this at least once a 
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week compared to only 3.5% of those over 65. Most active are the students (19.8%), while least 
active are the housewives (4.6%) and retired persons (5.5%). Those from the higher class (29.2%) and 
those with income over MKD 24.000 (17.6%) are more active than those belonging to the working 
class (8.8%) and those with income up to 1.500 (1.5%). According to the place of residence, the 
residents of Vardar region are most active (17.1%), while those from the Eastern region least active 
(5.9%). 

CONCLUSIONS  

1. Family and friends are the first option for socializing  

Although slightly declining in comparison with 2009, the citizens prefer to spend most time with 
their friends (50.4%) and the closer/wider family (49.4%). The time spent with the colleagues is on 
the rise (between 2 and 3 percentage points) (28.3%) and the people from sport clubs, leisure or 
hobby organizations (10.7%). Citizens report visiting the religious temples more often than in 2009; 
however those that do this regularly are still in minority (20.2%). 

2. Socialization is affected by age, finances and education 

Younger people, those with higher income and completed higher education are more likely to 
hang out with their friends, colleagues and spend more time in sport or leisure activities. More free 
time, more money or higher awareness or all three together affect the decision to spend more time in 
these activities. The result would be higher social capital, which on the long run may be materialized, 
according to the needs. 

3. Ethnic and  religious background affect  the  time  spent with  friends,  colleagues 
and visit to the religious temples 

Ethnic Albanians and members of the Islamic religion spend more time for socializing with 
friends, colleagues and visiting the religious temples than ethnic Macedonians and Orthodox 
Christians. The difference ranges from 9.8 percentage points for socializing with colleagues to 33 
percentage points for visiting the religious temples. These differences are reflected in the supporters 
of the political parties from the so-called Macedonian and Albanian bloc. DUI and DPA supporters 
are more likely to spend time with their friends, colleagues and visit the religious temples than 
VMRO-DPMNE and SDSM supporters.  

4. Men are more likely to socialize with colleagues and visit religious temples 

Gender differences are not frequent in the social responsibility surveys, but in this case the 
difference ranges from 10.9 percentage points for socializing with colleagues to 8.1 percentage points 
for visiting the religious temples.  
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IV PARTICIPATION IN NON‐PARTISAN POLITICAL 
ACTIVITIES  

The participation of citizens in non-partisan political activities is measured through: participation 
in petitions or protests, boycott, filling out the citizens’ diary and blocking roads or buildings. The last 
activity is new category introduced this year. 

In the past five years, the highest response regarding the political non-partisan activities was the 
participation in rallies (36.6%), while lowest for blocking roads and buildings (5.9%). Quarter of the 
citizens (25.7%) signed petition, while 13.5% boycotted certain products or avoided paying the bills. 
Regarding the citizens’ diary, only 6.4% of the respondents filled it out. 

In comparison with 2009, when the previous survey was conducted, a decrease in the first four 
political non-partisan activities may be observed. The last one cannot be compared, as it was not 
surveyed previously. The decrease ranges from 6 percentage points for signing petition to 3.2 
percentage points for the boycott. 

The influence of the socio-demographic characteristics may be observed in the responses on 
participation in rallies. Men (42.2%) were more likely to participate than women (30.8%). The age 
also affects this type of political non-partisan activity, so those between 30 and 39 years were most 
likely to take part in rallies, while least likely were those over 65 (24.8%). There are differences 
regarding the ethnical and religious belonging of the respondents. Ethnic Albanians (46.7%) are more 
likely to protest than ethnic Macedonians (33%) as well as the members of the Islamic religion (44%) 
in comparison to Orthodox Christians (32.6%). Regarding the employment status, most active at the 
rallies were the farmers (51.9%), while least active were the housewives (13.8%). The participation in 
rallies was more frequent among those belonging to the upper middle class, those with income of over 
MKD 24,000 per household member (45.4%) and those with uncompleted primary education 
(45.5%). There are differences in the convictions and attitudes, so those who are right oriented on the 
political scale were more likely to participate at the protests. DPA supporters were most active at the 
rallies (52.5%), while least active were those supporting VMRO-DPMNE (36.5%). Residents of 
Eastern region (55.9%) were most active, while those from Pelagonija were least active (17%). 

Graph IV.1. Participation of citizens in non-partisan political activities 
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The signing of petition as political non-partisan activity is preferred by those with higher 
education (37%), those with income of over MKD 24,000 (39.5%) and those describing themselves as 
belonging to high class (37.5%). The respondents from Vardar region (45.7%) were most likely to 
sign petition, while those from the Southwestern region were least likely (14.9%). 

The boycott was usually used by those belonging to the lower class (24%) and those with 
uncompleted primary education (31.8%). In terms of the employment status, it was mostly used by 
the farmers (22.2%). The residents of Northeastern region were most likely (21.1%), while residents 
of Southeastern region were least likely (3.2%) to boycott certain products or avoid paying bills. 

Although back in 2009, 28.4% of the respondents said they would use the citizens’ diary in 
future, the percentage of 12.3% not only did not increase, but decreased to 6.4%. The responses show 
that DUI supporters (17.9%) were most likely to use this form for praises or complaints. 

The last surveyed activity, blocking roads and buildings, was not frequently used in the past five 
years. It was mostly used by the farmers (18.5%). 

CONCLUSIONS  

1. Decrease of non‐partisan political activities of citizens 

Slight to moderate decrease in all four areas is observed, ranging from 3.2 percentage points for 
the boycott to 6 percentage points for signing petition. 

2. Farmers most active in political non‐partisan activities  

As much as 51.9% of the farmers took part in protests in the past five years. They are also most 
likely to participate in boycott (22.2%) and blocking roads and buildings (18.5%). 

3. Education affects the choice of political non‐partisan activity 

Those with higher education prefer the petitions for voicing their satisfaction or dissatisfaction 
(37%), while those with uncompleted primary school prefer protests (45.5%) and boycott (31.8%).   
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V VOLUNTARY ACTIVITY IN THE COMMUNITY  

Significant part of the social responsibility of the citizens is their active involvement in the 
voluntary activities in the community. This includes participation at meetings where the community 
problems are discussed (in the municipality, the local neighborhood unit, condominium councils/ 
owners community, etc.), voluntary participation in community beneficial activities (cleaning of 
streets and other public areas) or helping other people in the community free of charge. 

The participation of citizens in voluntary activities in the community is measured through two 
questions: whether the citizens have participated in the voluntary actions in the community and if they 
did, how much time they spent annually on these activities. 

Graph V 1. Participation of citizens in voluntary activities in the community 
One fifth or 21.9% of citizens reported 

participation in voluntary activities in the 
community in 2010, of which 59.1% were 
men, while 40.9% were women. The 
participation in voluntary activities in the 
community is moderately decreasing in 
comparison with 2009, when 27.4% of the 
respondents reported participation in these 
activities. In 2007, 12.8% of the citizens 
said they participated in voluntary activities 
in the community, while 18.3% said they 
attended meetings. The dissemination of 
information on voluntary activities is at the 
same level; 23.3% of citizens said that such 
activities were not organized in their 
community in 2010, while 20.5% said this 
in 2009.  

Ethnic and religious backgrounds seem to have no effect on the participation in voluntary 
activities in the community.  

Regarding the age, the citizens from 40 to 65 years of age were more active in 2010. 
A deviation is observed only in regard with the employment and social status and educational 

background. Almost no housewives (1.5%) report any participation in voluntary activities in the 
community; most active are the employees in the public sector (33.2%), retired persons (28.9%) and 
students (23.1%). The citizens with higher (27.6%) and secondary education (20.4%) are more active 
than those with completed primary education (15.4%).  

Regarding the place of residence, the citizens of Skopje are more active (31.1%) than the 
residents of the other urban (16.1%) and rural (22.9%) areas. Consequently, the citizens of Skopje 
region are more active (34.1%) than those from the other regions. 

Table V 1. Gender structure of participation of citizens in voluntary activities according to the place of 
residence and ethnical belonging 

 Rural (village) Urban (town) Skopje Macedonians Albanians 

Year 2010 2009 2010 2009 2010 2009 2010 2009 2010 2009 

Men 66.0%  67.1% 56.7%  53.2% 52.2%  58.9% 48.3%  54.9% 74.1%  68.1%

Women 34.0%  32.9% 43.3%  46.8% 47.8%  41.1% 51.7% 45.1% 25.9%  31.9%

Total 100% 100% 100% 100% 100% 

21.9 (↓↓) 

50.1(↔) 

23.3(↔) 

Participated Did not participate There was no voluntary action
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The comparison of data on ethnic belonging and place of residence against the gender structure of 
the citizens participating in voluntary activities shows that women in rural areas are less active in 
comparison with women in urban areas, whereas ethnic Albanian women are less active than ethnic 
Macedonian women in voluntary activities.  

More significant differences emerge from the political party affiliation. The citizens supporting 
VMRO-DPMNE (31.3%) and DPA (30.5%) are more active than the others. 

Table V 2. Voluntary activity according to the political party affiliation 
 VMRO-

DPMNE 
SDSM DUI DPA 

New 
Democracy

Other No 
affiliation 

Total 

Participated 31.3% 17.4% 23.9% 30.5% 23.8% 36.5% 15.2% 21.9%

Graph V 2. Time spent on participation in voluntary activities on annual level 

Regarding the volume of 
voluntary engagement, most of 
the citizens (63.3%) participating 
in voluntary activities spend 10 
hours annually. In comparison 
with 2009, there is a decrease in 
the number of citizens spending 
more than 10 hours annually 
working voluntary in the 
community (2010: 5.8%; 2009: 
14.5%). 

 

The socio-demographic characteristics describing the citizens participating in voluntary activities 
in the community are the same in terms of the volume of voluntary engagement. 

CONCLUSIONS  

1. Small interest for voluntary engagement in the community 

Minority of citizens (21.9%) are engaged in voluntary activities in the community (meetings, 
actions). Of those that are engaged, most of them (63.3%) spent up to 10 hours on these activities. 

The small voluntary activity, in terms of both participation and volume, the single and ad-hoc 
engagement, are pointing out to the low awareness to do something more for the community and 
fellow citizens. Another reason may be the absence of such activities in the community, as 23.3% of 
the citizens responded that there was no voluntary activity in their community. However, this 
indicates the lack of initiative among the citizens, organizations and institutions for voluntary 
activities. 

In comparison with 2009, there is a moderate decrease in the voluntary engagement, both in the 
participation in voluntary activities and the time spent in these activities. 

2. Gender affects the voluntary engagement  

Although on the sample level, there are no significant differences in the participation of men and 
women in voluntary activities in the community and the distribution corresponds to the distribution of 
the population in the country, the gender does play significant role in some socio-demographic 
groups. Housewives almost rarely participate in voluntary activities in the community (1.5%). 
Women from rural areas are significantly less active than men, particularly in the Albanian ethnic 
community. 
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VI PARTICIPATION AND ACTIVITY OF CITIZENS IN CIVIL 
SOCIETY ORGANIZATIONS   

The participation and activity of citizens in the civil society organizations are examined through 
questions relating to their membership in civil society organizations, the sectors in which these 
organizations are active, whether they pay membership fee, whether they do a voluntary work and 
what is the motive behind their activity in the civil society. 

MEMBERSHIP IN THE CIVIL SOCIETY ORGANIZATIONS  

Citizens of the Republic of Macedonia may exercise their right to association through joining into 
associations and foundations, trade unions, professional associations, political parties and religious 
communities, Red Cross of the Republic of Macedonia and similar. These types of association are 

regulated with special laws. 

Graph VI 1. Involvement in 
the work of different types of 
associations 
Minority of citizens reports 
being member of any type of 
association. The political 
parties are most attractive for 
citizens, i.e. 37.5% of them 
are members of this type of 
association, of which 18.4% 
are active. However, citizens 
have least trust in the political 
parties compared with the 
other types of association 
(Klekovski, S. et al., 2010). 

Citizens are least likely to 
become members of trade 

unions (24.2%) and civil society organizations (24.6%), where active members are 6.4% i.е. 9.5% of 
citizens. Taking into account the data on the number of members in the representative trade unions1 
(ESC, 2010), this number is supported (27% of employees or 18% of active population). Although the 
citizens have highest trust in churches and faith communities (Klekovski, S. et al., 2010), only 
minority of citizens reported being their members.  

Table VI 1. Trust and membership of citizens in the organizations of civil society  
 Church and faith 

communities 
Trade Unions Political parties 

Civil society 
organizations  

Trust 62.9% 25.3% 23.3% 42.5%
Membership 30.7% 24.2% 37.5% 24.6%

 
The membership in civil society organizations is diversified, i.e. most of the socio-demographic 

groups participate in them. 
 
 
 

                                                 
1 Federation of Trade Unions of Macedonia (SSМ) and Confederation of free trade unions of Macedonia (КSS) 
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Table VI 2. Membership in civil society organizations according to gender and ethnical belonging  
 

Man Woman 
Ethnic 

Macedonian 
Ethnic Albanian Total 

Active member 9.7 9.4 8.7% 12.4% 9.5% 

Inactive member 17.2 13.0 11.6% 28.2% 15.1% 
 

Younger citizens (from 18 to 29 years) are more likely to be members of the civil society 
organizations than the other age groups; having in mind the active membership, they are joined by the 
citizens from 40 tо 49 years. Regarding the employment status, students and employees in the public 
sector are most likely to be members in civil society organizations. The citizens with higher education 
and those feeling to belong to higher class are more likely to be members in civil society 
organizations. 

Table VI 3. Membership in civil society organizations according to education 
  Uncompleted 

primary 
Primary Secondary Higher Total 

Active member 4.5% 3.2% 8.9% 14.1% 9.5% 

Inactive member 13.6% 10.9% 15.0% 17.6% 15.1% 

Table VI 4. Membership in civil society organizations according to perceived sense of belonging to a 
certain class 
  Higher class Upper middle 

class 
Lower middle 

class 
Working 

class 
Lower class Total 

Active member 25.0% 14.2% 9.6% 7.0% 2.9% 9.5% 

Inactive member 29.2% 18.8% 18.3% 11.0% 5.8% 15.1% 
 

Individually by sectors there are no significant changes in the membership in civil society 
organizations, i.e. least citizens (4.6%) are members in the consumers’ organizations, while most 
people (9.8%) are members of socio-humanitarian organizations. Significant change is observed only 
in the sport, hobby and leisure organizations, in which the membership has decreased from 12.8% in 
2009 to 8.2% in 2010. The trust in the organizations of these subsectors has no influence on the 
membership, i.e. the subsectors “People with special needs” and “Women and gender issues” are 
second and third ranked according to the trust, but are at the bottom of the table according to the 
membership. 

Table VI 5. Membership in organizations of civil society according to subsectors 
Subsectors of activity Trust Membership Membership 

 2010 2009 

Social and humanitarian organizations 41.2% 9.8% 13.9% 

Children, youth, students 58.5% 9.2% 10.0% 

Environment and nature (ecological organizations) 48.4% 9.1% 11.5% 

Democracy, human rights and rule of law 36.7% 8.8% 8.0% 

Culture and education 41.6% 8.3% 8.6% 

Sport, hobby and leisure 47.5% 8.2% 12.8% 

Branch organizations 32.9% 7.6% 8.8% 

Women and gender issues 52.0% 7.4% 8.8% 

People with special needs 58.4% 7.1% 6.1% 

Health and medicine - 6.1% 7.3% 

Rural development 38.5% 5.7% 6.1% 

Consumers’ organizations - 4.6% 3.8% 
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Yes: 
27.5 % 

(↔)

No:
18.4 % 

(↓↓)

Not  a 
member:

53.3 % 
(↑↑)

Yes:
7,5 % (↓)No:
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WAYS OF INVOLVEMENT  

The involvement in different types of association is examined through the payment of 
membership fee and voluntary work.    

Graph VI 2. Payment of membership fee   Graph VI 3. Payment of membership fee 
in different types of associations    in civil society organizations 
     
 

 
 
 
 
 
 
 

 
 

The participation in the organizations of civil society by paying the membership fee is steady 
(27.5% in 2010 and 27.1% in 2009). Only insignificant minority (7.5%) pays membership fee in the 
civil society organizations, which is moderate decrease in comparison with 2009. The membership fee 
is a source of financing for 51.2% of civil society organizations, but it represents only 5% of their 
budget (Stojanova, D. 2010). 

Small minority of citizens (12.6%) pays membership fee in civil society organizations and this is 
half of those who pay membership fee for different types of association.  

Graph VI 4. Voluntary work in different types of associations 
In 2010, citizens were most likely to 
work voluntary in churches and faith 
communities (13.4%). The 
voluntary work in this type of 
association observes slight increase, 
while the voluntary work in political 
parties, which was highest in 2009, 
has slight decrease. Voluntary work 
in trade unions and civil society 
organizations is steady. Insignificant 
minority of citizens did voluntary 

work for them. However, majority of citizens (63%) did not do any voluntary work in any of the four 
types of association. 
The differences in voluntary work in the subsectors of civil society organizations are insignificant. 

Graph VI 5. Time spent in voluntary work in the civil society organizations 
 

The time spent in voluntary 
work has been significantly reduced 
in comparison with 2009, when 11% 
of the citizens spent over 10 hours 
per month in voluntary work.  
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MOTIVATION FOR INVOLVEMENT  
The motivation for involvement of citizens in the activities of the organizations of civil society 

has not changed in comparison with the previous year.  

Graph VI 6. Motive for involvement in the civil society organizations 
To the question, why do you find 
important the organizations that 
you are involved in, similarly as 
in 2009, the citizens said because 
they want to socialize, because 
they agree with the mission of 
the organization and because 
they want to help the community. 
There is a change only in the 
ranking, where socialization and 
help to the community replaced 
their places. 
 

CONCLUSIONS  

1. Few citizens are active and work voluntary  in  faith communities,  trade unions, 
political parties and civil society organizations  

Minority of citizens is member of any type of association. Political parties are most attractive for 
citizens i.e. 37.5% of them are members in this type of association. They are followed by churches 
and faith communities, in which 30.7% of citizens reported membership. The citizens are least likely 
to be members of trade unions (24.2%) and civil society organizations (24.6%).  

Majority of citizens does not do any voluntary work in any of these types of association. 

2. Insignificant minority of citizens is active and work voluntary in the civil society 
organizations  

The involvement in civil society organizations is low (24.6% are members) and there is no 
significant difference in comparison with previous years. Almost two thirds of the members of the 
civil society organizations are inactive. 

Up to 9% of the citizens do a voluntary work, which corresponds to the number of active 
members (9.5%). The volume of voluntary work has decreased; 11% of citizens did a voluntary work 
for more than 10 hours a month in 2009, compared to only 2.2% in 2010. 

3. Political parties mobilize more citizens and enjoy lower trust compared with the 
other types of association 

 Political parties enjoy the lowest trust of the citizens (23.3%), compared with other types of 
association, but yet they mobilize more citizens than the others. 

Two in five citizens are members of a political party, although only one is active. Besides the 
membership, the political parties manage to mobilize more citizens for voluntary work than the civil 
society organizations, churches, faith communities and trade unions. 

4. Socialization, help for the community and approval of organization’s mission are 
motives for voluntary work in the civil society organizations  

One third of the citizens doing a voluntary work for the civil society organizations do this in order 
to socialize with the others. The contribution for the community as well as the belief in the mission of 
the organization they work for are also important motives for the citizens.  
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VII CHARITY DONATIONS  

The charity giving was examined through 17 questions. Some of the answers were comparable 
with the survey on charity giving conducted in 2009. The findings illustrate the charity giving habits 
of the citizens of the Republic of Macedonia. 

CHARITY GIVING OF CITIZENS 

The number of citizens giving charity in the last 12 months has decreased from 70.9% in 2009 to 
65.2% in 2010. However, there is a slight increase of the regular charity givers of 1.2 percentage 
points and of the potential charity givers of 4.8 percentage points. The socio-demographic 
characteristics influence the charity giving. The percentage of charity givers increases from 42.2% of 
those feeling to belong to the lower class to 91.7% of those from the high class; as well as with level 
of education, from 27.3% of those with uncompleted primary education to 70.8% of those with high 
education. This trend is also evident regarding the monthly income in the household, rising from 
51.3% among those with monthly income between MKD 1.500 and 3.000 to 78.2% among those with 
monthly income of over MKD 24.000. The only exception is the charity giving of those with lowest 
monthly income of MKD 1.500, where charity giving is 72.7%. The occupation also affects the 
charity giving, where most likely to give are the employees in the public sector (73.3%), while least 
likely are the farmers (55.6%). DPA (84.7%) and DUI (76.1%) supporters are more likely to give 
charity than SDSM (62.5%) and VMRO-DPMNE (61.8%) supporters. In terms of the place of 
residence, the most likely to give this year were the citizens from the Eastern region (74.5%), while 
least likely those from the Southeastern region (42.6%). 

Graph VII 1. Charity giving in the past 12 months 
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MOTIVATION  

The reasons for giving or the motivation behind the charity giving was examined through separate 
questions, unlike the previous survey when the respondents could choose one of the options within a 
single question. This may be the reason why there is an increase in all answers compared to 2009. 
Majority of respondents give charity out of moral responsibility that is they think the people should 
support each other. The number of those stating this as a reason for charity giving has increased for 
12.1 percentage point. This percentage increases from those belonging to the lower class (39.4%), 
towards those belonging to the higher class (91.7%) and from those with uncompleted primary 
education (22.7%), towards those with higher education (67.1%). This is the motive for charity giving 
for those with monthly income of over MKD 24.000 (74.8%), DPA supporters (83.1%) and residents 
of the Eastern region (74.5%), 

Minority of surveyed citizens opted for the other motives for charity giving. Total of 49.2% give 
charity out of sympathy. The sympathy increases with the age from 45.7% of those between 18 and 
29 yrs, to 54% of those over 65; and with the level of education from 9.1% among those with 
uncompleted primary education to 52.4% of those with higher education. This is a motive for charity 
giving for those belonging to the higher class (70.8%), employees in the public sector (57.2%) and 
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retired persons (57%), residents of Skopje (57.7%), those with income of up to MKD 1.500 (66.7%) 
and residents of Eastern (70.6%), Vardar (64.3%) and Pelagonija (61.6%) region. There are 
differences between ethnic Macedonians (53.6%) and ethnic Albanians (35.5%), as well as between 
Orthodox (54.5%) and Muslims (38%). Among the supporters of political parties, this motive is 
ranked as lowest among the DPA supporters (39%),  

Total of 40.8% of the respondents describe their motive for charity giving as being in the interest 
of society. The influence of education can be also observed here, with the increasing percentage from 
those with uncompleted primary education (18.2%), to those with higher education (45.1%). The 
ethnic Albanians are also more likely to give out of this reason than out of sympathy. Majority of 
them (50.6%) gives because that is in the interest of society, compared to 36.9% of the ethnic 
Macedonians. Such difference is observed between the members of the Islamic religion (50%) and the 
Orthodox Christians (36.3%). There are differences between DPA (54.2%) and DUI (53.7%) 
supporters on one hand and VMRO-DPMNE (37.4%) and SDSM (34%) supporters on the other. In 
terms of the place of residence, this is the guiding motive for those from the Eastern (69.6%) and 
Vardar (58.6%) region.  

Graph VII 2. Motivation 

2.5

4.2

10.9

22.2

22.6

29.6

40.8

49.2

60.5

0 10 20 30 40 50 60 70

Other

For my own interest

To get rid of those that insisted 

I felt uncomfortable to refuse

To do something in return

I have enough and I can give

Because this is in the interest of society

Out of sympathy, I feel for them

Out of moral responsibility, the people should 
support each other

%  
 

I have enough and I can give is the motive for charity giving of 29.6% of the respondents. The 
number of positive answers increases from the lower (16.3%), to the higher (58.3%) class and from 
those with uncompleted primary (0%), to those with higher education (35.1%). More than the average 
of those with monthly income of over MKD 24.000 (41.2%) and residents of Eastern region (42.2%) 
also opt for this motive. Although in minority, 22.6% of the citizens give charity because they want to 
do something in return. There are no significant socio-demographic deviations from the average 
except for the farmers (40.7%) and residents of Eastern (51%), Vardar and Northeastern (40%) 
region. The education also has an impact, so the positive answers increase from 4.5% of those with 
uncompleted primary to 24.5% of those with higher education.  

22.2% of the respondents gave charity because they were embarrassed not to do it. The 
percentage of citizens stating this as a reason is higher among the farmers (33.3%) and housewives 
(32.3%), members of the high class (45.8%), those with monthly income of up to MKD 1.500 
(56.1%), DUI supporters (35.8%) and residents of Pelagonija (35.7%) and Eastern (31.4%) region. 
Small minority of respondents (10.9%) gives charity in order to get rid of those that insist. Such 
answer is more frequent among the farmers (22.2%), those with monthly income of up to MKD 1.500 
(21.2%), DPA supporters (20.3%) and residents of the Eastern (23.5%) region. The last examined 
motive – to give for one’s own interest – was least supported (4.2%). Only the farmers (14.8%) and 
DPA supporters (15.3%) had positive answers beyond the average. 
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The 34.9% of the respondents that did not give charity in the past 12 months state several reasons 
for this. They usually say I would like to give, but I do not know how (13.1%) and everyone should 
take care of oneself (13%). Regarding the lack of information on how to give, it seems that there are 
no socio-demographic differences. Deviations are found among those from the lower class (20.2%), 
those with monthly income between MKD 4.000 and 5.000 (21.7%) and residents of Southeastern 
region (24.5%). In terms of the second reason, the influence of education is evident, so the percentage 
of those thinking that everyone should take care of oneself increases from 10.7% of those with higher 
education to 36.4% of those with uncompleted primary. Such increase is observed among the classes, 
from 0% in the high class to 26.9% in the lower class. This attitude is present among those with 
monthly income between MKD 3.000 and 4.000. 

Graph VII 3. Reasons for not giving charity donations 
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11.2% of respondents do not believe there is an effect so this is why they refuse to give. More 
doubtful are those from the lower class, with the percentage dropping from 22.1% to 0% among those 
from the higher class. In addition, more mistrustful are those with uncompleted primary (31.8%), 
while the trust grows towards those with higher education (9.4%). According to the place of 
residence, the residents of Southeastern region are more likely to doubt the effect of charity donations 
(21.3%). Insignificant minority (9.2%) suspects abuse of charity donations. There are no significant 
differences that would result from the socio-demographic characteristics. Total of 9.1% do not give, 
because they do not have enough for themselves. The effect of education is evident here, as the 
number of affirmative answers increases from 5.3% of those with higher to 27.3% of those with 
uncompleted primary education. The answers also increase from the higher (0%), towards the lower 
class (20.2%). These answers are more frequent among those with monthly income between MKD 
4,000 and 5,000 (17%), i.e. between MKD 3.000 and 4.000 (18.4%) and residents of Southeastern 
region (18.1%).  

PURPOSES OF CHARITY DONATIONS  

The citizens were most likely to give for health and help of the sick people (20.6%). There is a 
slight increase in charity giving for this purpose compared with 18.3% in 2009. The charity giving for 
humanitarian purposes and poor people is slightly declining compared with 2009 for 4.1 and 2.8 
percentage points, respectively. The ethnic Macedonians (24.7%) and Orthodox (25%) are more 
likely to give for health purposes, while ethnic Albanians (24.7%) and Muslims (19.9%) prefer to give 
for humanitarian purposes. Regarding the occupation, these are the priorities: public sector employees 
usually give for health purpose (25.7%), as well as the private sector employees (22.9%); farmers give 
for the church or mosque (14.8%), while the students (22%) and housewives (20%) for humanitarian 
purposes. The priority of unemployed and retired persons is the health. Most likely to give for health 
purposes are the people from Skopje region (31.5%), while for humanitarian purposes the people from 
Northeastern (26.7%) region. 
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 Graph VII 4. Purpose of charity giving in 2010  

 

To the question what is your priority area for charity giving, not a single area received majority 
support from the respondents. The frequently chosen area is health and medicine, followed by 
humanitarian assistance, people with special needs, etc. The age affects the charity giving for 
churches and faith communities. The support increases from 7.4% among those between 18 and 29 
years, to 15% among those over 65 years. This is also evident in the area of health, where the growing 
trend is similar from 13.4% tо 20.4%.  

Three priority areas for ethnic Macedonians are: health and medicine (21.5%), humanitarian 
assistance (11.7%) and churches and faith communities (11.1%). Priorities for ethnic Albanians are 
the following: churches and faith communities (15.8%), children, youth and students (14.7%) and 
people with special needs (10%). Health and medicine are the priority areas for all groups of 
employment status, except for farmers and housewives, who prefer the churches and faith 
communities. Those describing themselves as belonging to the high class, give priority to health and 
medicine, children, youth and students (29.2%),while those from the lower class to churches and faith 
communities (17.3%). The health and medicine is top priority for those with secondary education 
(17.4%) and higher education (18.8%), while churches and faith communities for those with 
completed (17.9%) and uncompleted primary education (13.6%). From the aspect of monthly income, 
most groups give priority to health and medicine, with the exception of those with monthly income up 
to MKD 1.500 (31.8%) and those between MKD 3.000 and 4.000 (14.9%) who prioritize the churches 
and faith communities, while those with monthly income between MKD 1.500 and 3.000 (17.6%) and 
those between MKD 15.000 and 24.000 (19.1%) who prefer the humanitarian assistance. Priority for 
VMRO-DPMNE (22.6%) and SDSM (16.7%) supporters is health, while for DUI (22.4%) churches 
and faith communities, and DPA (22%) children, youth and students. The residents of Eastern 
(36.3%), Skopje (24.7%) and Southeastern (24.5%) region give priority to health, while those from 
Vardar (45%) humanitarian assistance; Pelagonija (33%) to churches and faith communities, 
Northeastern (17.8%) children, youth and students; Polog (16.1%) people with special needs. 

Table VII 1. Priority areas of charity giving 
Area 2010 2009 

Health and medicine 17.5% 18.3% 

Social care (humanitarian) 14.9% 22.9% 
People with special needs 12.4% 6.3% 
Churches and faith communities 11.5% 18.5% 
Children, youth, students 10.0% 7.1% 
Environment and nature 1.9% 1.5% 

Democracy, human rights and rule of law, anti-corruption 1.8% 2.2% 

Culture, art and education 1.5% 1.1% 
Political parties 1.3% 0.9% 
Women and gender issues 1.2% 1.3% 
Rural development 1.1% 0.9% 
Sport, hobby and leisure 1.1% 1.1% 
Professional (branch) organizations 0.3% 0.1% 
Trade unions 0.1% 0.1% 
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There is a decline in the charity giving for the immediate surroundings of the resposndents. Total 
of 17.5% of the respondents give charity to the local neighborhood unit, which is a decline of 15 
percentage points compared with 2009. In addition, there is a decline of 9 percentage points in the 
municipality as priority level of charity giving. 

Graph VII 5. Priority levels of charity giving 
There is a proportional growth in 
the interest for charity giving on 
national level as priority one 
from those belonging to lower 
class (7.7%), to those from the 
higher class (25%), as well as 
from those with uncompleted 
primary (9.1%), to those with 
higher education (19.7%). 
According to the place of 
residence, those living in the 
rural (23.6%) and urban (30.5%) 
areas prefer the municipality, 

while those living in Skopje (32.9%) prefer the national level. For DUI (37.3%) and DPA (33.9%) 
supporters the priority level is the municipality. Regarding the regions, the local level is priority for 
the residents of Polog (27.8%); the municipality for the residents of Northeastern (38.9%), Vardar 
(34.3%), Pelagonija (33.9%) and Eastern (33.3%) region, while the national level is priority for 
residents of Skopje (31.5%) region. 

 
CONCLUSIONS  

1. Number of  those giving charity  in  the past 12 months dropped  from 70.9%  in 
2009 to 65.2% in 2010  

The charity giving is affected by education, perception of belonging to a certain class and 
monthly household income. The percentage increases from those with uncompleted primary (27.3%) 
to those with higher (70.8%) education; from the lower (42.2%) to the higher class (91.7%) and from 
those with monthly income between MKD 1.500 and 3.000 (51.3%) to those with over MKD 24.000 
(78.2%). The only exception for the monthly income is the lowest category of up to MKD 1.500, 
where charity giving is 72.7%.  

2. The most frequent motive for charity giving is solidarity 

Solidarity as a motive has increased for 12.1 percentage point compared with the previous survey 
in 2009. The influence of education and classes is also evident. The number of people motivated by 
solidarity increases from those with uncompleted primary (22.7%) to those with higher education 
(67.1%) and from those in the lower class (39.4%) to those from the higher class (91.7%). 

3. Health purposes are priority for charity giving 

Not only most people gave charity in the past 12 months for health purposes and helping sick 
people (20.6%), but also most of the respondents stated health as the priority area of charity giving 
(17.5%). The age affects the charity giving in this area, which increases from 7.4% of those between 
18 and 29 years, to 15% of those over 65. The second place is occupied by humanitarian purposes 
with 14.2% in 2009 and 14.9% as priority area of charity giving this year. Democracy, human rights 
and rule of law and anti-corruption with 1.8%, culture, art and education with 1.5% are still at the 
bottom of the priority list for charity giving.  
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4.  The  municipality  takes  over  the  lead  from  the  local  neighborhood  units  as 
priority level of giving 

Although the both levels of charity giving are in decline, due to the decreased charity giving in 
2010, this year there is a clear distinction in the charity giving in the municipality (23.1%) and local 
neighborhood unit (17.5%) as priority levels of charity giving. The national level is almost the same 
as in 2009. Education, belonging to certain class and place of residence affect the answers. The 
interest for charity giving on national level grows from 9.1% among those with uncompleted primary 
education to 19.7% for those with higher education; from 7.7% of those from the lower class to 25% 
of those from the higher class. The priority level of charity giving corresponds to the size of the place 
of residence. For those living in rural areas the priority level for charity giving is the local one 
(23.6%); for those from the urban areas it is the municipality (30.5%), while for those living in Skopje 
it is the national level (32.9%). 
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I agree: 
52,8 %

I don't 
agree: 
39,4 %

VIII ENVIRONMENTAL RESPONSIBILITY  

 

The environmental responsibility of the state, enterprises and citizens becomes increasingly 
important issues in the world and in Macedonia. The environmental responsibility was measured for 
the first time as part of the 2009 survey and among the other aspects it also covers the legal and moral 
responsibility towards the environment. In this respect, the citizens had to answer nine questions 
about their attitudes on the environmental protection. The questions included the preventive 
environmental standards, prevention of air pollution and solid waste management. 

The citizens agree that they are responsible for the environmental protection (92.4%). 
Consequently, majority of citizens (from 89.5% to 52.8%) agree with all preventive measures and 
activities. The consent is highest for imposing strict/high fines for disposing garbage in areas not 
designated as such and illegal landfills (89.5%), and lowest for increasing the taxes in order to prevent 
the pollution (52.8%), 

Graph VIII 1. Consent for increasing the taxes if the funds are used for preventing the environmental 
pollution 

 
 
 
 
 
 
 
 
 
 
 

 

Slight differences emerge regarding this issue depending on the ethnicity. The differences 
increase in relation with the level of education, region, employment status and self-perception of the 
social status. 

Graph VIII 2. Consent for introducing or raising the standards for environmental protection  
       One of the measures 

citizens mostly agree with 
(81.4%) is the ban the work of 
the factories - polluters until 
they meet the environmental 
standards. 

The consent is a bit lower 
for introducing a similar 
measure - setting a deadline 
for banning the cars that do 
not fulfill the environmental 
standards on exhaust gases 
(75%), 

Large majority of citizens 
agrees to raise the construction 
standards for the purpose of 
energy saving (79.3%). 
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The profile of citizens agreeing with the introduction or raising of standards for environmental 
protection is relatively homogenous. The level of education, region, employment status and self-
perception of the social status are some of the characteristics having stronger influence on the 
environmental attitudes. Housewives and farmers are less likely to agree with the three measures 
compared with the other citizens. The consent also increases with the level of education and social 
status. The differences are largest regarding the deadline for banning the cars that do not fulfill the 
environmental standards. 

Table VIII 1. The effect of the educational level on some of the environmental measures  
Education Uncompleted 

primary 
Primary Secondary High Total 

Attitude 
Ban of factories - polluters 59.1% 76.3% 79.6% 88.7% 81.4% 
Raising the energy efficiency standards 54.5% 70.5% 79.4% 85.3% 79.3% 
Ban of cars 36.4% 72.4% 74.0% 80.9% 75.0% 

 

The region of residence also affects all attitudes on environmental protection. In some of the 
regions, there is a high consent for some of the measures. For instance, in Vardar region 98.6% of 
citizens agree with banning the work of the factories - polluters until they meet the environmental 
standards (87.1% of them fully agree) and not a single citizen fully disagrees with this measure. 
This is the highest level of agreement given for any of the measures in any socio-demographic 
group. The consent of the citizens living in Skopje and Skopje region is higher than the consent of 
the others for most of the measures. In addition, the support of the Vardar region is beyond the 
support on the national level for all three measures. 

Table VIII 2. The effect of the region on some of the environmental measures 
Region 

Skopje 
South-
eastern 

Eastern
North-
eastern 

Vardar
South-
western

Polog 
Pelago-

nija 
Total 

Attitude 
Ban of factories - polluters 88.0 55.3 84.1 80.0 98.6 75.5 76.7 76.8 81.4
Raising the energy efficiency 
standards 

89.6 67.0 91.2 60.0 88.6 80.9 66.1 80.4 79.3

Ban of cars 84.4 56.4 81.4 58.9 82.9 71.3 72.8 74.1 75.0
 

The citizens were asked about specific measures and activities referring to solid waste 
management, such as: compulsory selection and recycling of the household waste, high fines for 
disposing garbage in areas not designated as such and illegal landfills, ban of the use of plastic bags 
and their replacement with shopping or paper ones and paying deposit for the packaging. 

Graph VIII 3. Consent with the protective measures on solid waste management   
 
 
The citizens are most 

likely to agree with the high 
fines for disposing garbage 
in areas not designated as 
such (89.5%), and least 
likely with the payment of 
deposit for the packaging 
(59.6%), which is similar to 
2009. 
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I agree: 
75,0 %

I don't 
agree: 
21,0 %

The support is homogeneous for the measure on introducing the high fines for disposing garbage 
in areas not designated as such. This is influenced only by the level of education, which similarly as 
with the other measures, the level of agreement increases with the level of education. This measure 
is supported by 63.6% of the citizens with uncompleted primary to 84.0% of those with primary, 
88.8% of those with secondary to 95.3% of those with higher education. 

Most of the socio-demographic characteristics, particularly the gender, have no influence on the 
preventive measures for solid waste management. 

However, the region, education and partially the employment status and self-perception of the 
social status influence the attitudes of the citizens. The only change is observed regarding the social 
status i.e. citizens believing to belong to the high or low class are less likely to agree with the 
measures compared with those belonging to the upper or lower middle class and working class. 

The level of agreement increases with the level of education and is most evident for the payment 
of deposit for the packaging (uncompleted primary: 27.3%; primary: 50.0%; secondary: 60.4%; higher 
education: 65.2%). Housewives and farmers are less likely to agree with the measures than the other 
citizens. In the regions, the consent varies depending on the measure. The most interesting is the Eastern 
region, where citizens are most likely to agree with the compulsory selection and recycling of the 
household waste (92.2%), and least likely to agree with the payment of deposit for the packaging 
(34.3%). Only the residents of Skopje region are most likely to agree compared with the national 
average with all four measures.  

Table VIII 3. Effect of the region on the justification of certain environmental measures on solid waste 
management   
Region 

Skopje 
South-
eastern 

Eastern
North-
eastern 

Vardar
South-
western

Polog 
Pelago-

nija 
Total 

Attitude 
High fines for disposing 
garbage in illegal landfills 

92.2 85.1 81.2 83.3 90.0 89.4 87.2 92.9 89.5

Compulsory waste selection 
and recycling  

87.0 88.3 92.2 78.9 80.0 76.6 78.9 88.4 84.3

Ban of plastic bags 80.2 87.2 85.3 81.1 75.7 68.1 75.0 68.8 77.9
Payment of packaging 
deposit 

61.4 72.3 34.3 66.7 72.9 56.4 64.4 48.2 59.6

 

Graph VIII 5. Consent with the ban of hunting wild animals 
 

 
Large majority of the citizens agree with 

banning the hunt of wild animals that affects the bio-
diversity. 

Various categories of citizens agree with 
banning the hunt of wild animals. Differences emerge 
only among farmers (63.0%), citizens with primary 
education (64.1%), citizens belonging to lower class 
(61.5%), and citizens from Eastern region (65.7%). 
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CONCLUSIONS  

1. Majority of citizens feel responsible for environmental protection  
Large majority of citizens (92.4%) believes they are responsible for protection of the 

environment, and give high support to the environmental measures.  

2. Support for the environmental standards and measures 
Large majority of citizens agrees that it is necessary to: set a deadline for banning the cars that do 

not fulfill the environmental standards on exhaust gases (75.0%); ban the work of the factories - 
polluters until they meet the environmental standards (81.4%) and to raise the construction 
standards for the purpose of energy saving (79.3%).  

The highest consent, compared with the other examined measures, was given to the 
measure for banning the work of the factories - polluters until they meet the environmental 
standards by the citizens from Vardar region (98.6%). Not a single citizen from this region fully 
disagrees with the ban the work of the factories - polluters until they meet the environmental 
standards. 

3. Support for recycling and solid waste management  
The highest (89.5%) and most homogenous support is given to the high fines for disposing 

garbage in areas not designated as such and illegal landfills. 
Large majority of citizens agrees with the compulsory waste selection and recycling (84.3%). 
Large majority of citizens (77.9%) agrees with the ban of plastic bags and their replacement with 

paper or shopping ones. However, the support is lower for the payment of deposit for the 
packaging (e.g. plastic bottles) that pollutes the environment. Nevertheless, still a majority of citizens 
(59.6%) agrees with this measure.   

4. Protection of bio‐diversity by agreeing to ban the hunt of wild animals  
Majority of citizens (76.3%) agrees with banning the hunt of wild animals that affects the bio-

diversity and sometimes even contributes for extinction of certain species. 

5. Level of education, employment  status and  self‐perception of  the  social  status 
and region affect the level of agreement with the preventive environmental measures 

The level of agreement with the preventive environmental measures increases with the level of 
education. The citizens with higher education and perceiving themselves as belonging to higher social 
classes give higher support for most of the measures. The consent with the measures varies in 
different regions. However, the citizens of Skopje region are most likely to agree compared with the 
national average with all four measures. The consent for different measures varies in different regions. 
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Annex. Questionnaire 
 

I. Responsibility for societal issues (general) 
П1. Some people feel that have free choice and full control of their lives, while other people feel that what they do 
has no influence on the events. On a scale from 1 to 10, please assess how much freedom of choice and control you 
have over your life? 
I control my life 1 2 3 4 5 6 7 8 9 10 I have no control over my life 

 

П2. Who is most responsible to support the citizens in meeting their societal needs? 
1 - State 
2 – Private (business) sector  
3 – Citizens (individually and/or organized in civil society organizations) 
4 – Responsibility is joint (shared)  
5 - No attitude 
6 – Don’t know (spontaneously)/ No answer (spontaneously) 
 

 
П3. On this card there are several opposing statements on different societal issues. How would you define your 
attitudes? Which of the two statements is closer to you? 
People should be more responsible for taking 
care of themselves 

1 2 3 4 5 6 7 8 9 10
State should be more responsible so that 
anyone can have what one needs. 

The state should provide more freedom to the 
enterprises. 

1 2 3 4 5 6 7 8 9 10
The state should control the enterprises in a 
more efficient way. 

The private ownership in enterprises should 
be increased. 

1 2 3 4 5 6 7 8 9 10
The state ownership in enterprises should be 
increased. 

 

П4. Please state, which of the following statements do you agree to? 
1 - Social and humanitarian assistance for the groups in need  
2 - New development, employment and empowerment of citizens  
3 - Seeking responsibility from the state and influence on the public policies 
4 - Don’t know (spontaneously)/ No answer (spontaneously) 

 

П5. How much do you agree with the following statements? 
 Do not 

agree 
Agree 

Don’t 
know 

NA 

Citizens are responsible for obeying the laws and legal obligations arising of 
these laws. 

    

Citizens are responsible for participating in political non-partisan activities 
(petitions, boycott, protests, letter to the newspaper), 

    

Citizens are responsible for participating in voluntary activities in the 
community. 

    

Citizens are responsible for participating in the organizations of civil society 
(civil society organizations, trade unions, churches and faith organizations), 

    

Citizens are responsible for charity giving (voluntary donations),     
Citizens are responsible for protecting the environment.     

 

II Public spiritedness  
П6. For any of the following activities, please state to what extent you believe it is justified or not justified, using 
the scale from 1 tо 10. 
 Never Always 

 To seek benefits from the Government you are not entitled to. 1 2 3 4 5 6 7 8 9 10 

 To evade taxes given the chance. 1 2 3 4 5 6 7 8 9 10 

 To pay in cash for services (walls painting, cleaning, home repairs, etc.) in 
order to avoid taxes. 

1 2 3 4 5 6 7 8 9 10 

 To receive or offer bribe for something that is part of your job description. 1 2 3 4 5 6 7 8 9 10 

 To avoid paying for public transport. 1 2 3 4 5 6 7 8 9 10 

 To avoid paying for utility services (water, waste disposal, etc.) 1 2 3 4 5 6 7 8 9 10 

 To smoke in legally forbidden places. 1 2 3 4 5 6 7 8 9 10 

 To drink and drive. 1 2 3 4 5 6 7 8 9 10 

 To dispose the garbage in areas not designated for waste disposal. 1 2 3 4 5 6 7 8 9 10 
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П7. How many of your fellow citizens (citizens of Republic of Macedonia) do the following? 
 Almost 

all 
Many Few 

Almost 
none 

Don’t 
know

NA 

Seek benefits from the Government one is not entitled       
Evade taxes given the chance       
Receive or offer bribe for something that is part of your job 
description       

Avoid paying for utility services (water, waste disposal, etc.)       
Smoke in legally forbidden places       
Dispose the garbage in areas not designated for waste disposal       

 
П8. Please state your opinion for each of the following statements. 
 

Fully agree
Partially 

agree 

Neither 
agree, nor 
disagree 

Partially 
disagree 

Fully 
disagree 

Don’t 
know

NA

 If someone has information that will serve the 
justice, should one share it with law 
enforcement officials? 

       

People should mind their own business and not 
interfere in what other people talk or do. 

       

 

III. Level of socialization 
П9. I will now ask you how much time you spend on certain activities. For every activity, please tell me whether 
you do it once a week/ approximately once a week, once to twice a month, few times a year or you are not doing it 
at all? 
 At least 

once a 
week 

 

Once to 
twice a 
month 

Several 
times a 

year 
 

Do not 
spend any 
time at all 

 

Don’t 
know

NA

How much time do you spend with members of the closer 
and/or wider family, except those you are living with? 

      

How much time do you spend with friends?       
How much time do you spend with colleagues from work or 
the profession, after working hours? 

      

How much time do you spend on going to a church, mosque 
or other temple? 

      

How much time do you spend with people in sport clubs, 
leisure or hobby organizations, dance schools 
 

      

 

IV. Participation in political non-partisan activities 
П10. The following questions refer to the different types of political non-partisan activity. Please tell me whether 
you have participated, whether you would participate or not for each of them.  
 Yes, I 

participated 
in the past 5 

years 

No, but 
would like 

to 
participate 

Would 
never 

participate 

Don’t 
know

NA

Signed a petition      
Participated in a peaceful protest (demonstration, rally)      
Joined a boycott (avoid buying certain products, paying bills)      
 Blocked roads and facilities (buildings, factories, institutions)      
Used citizen diary      
Other (please state) ____________.      

 

V. Voluntary activity in community 
П11. In the past 12 months, did you participate in voluntary activities (meetings where the community problems 
are discussed, cleaning of streets, etc.) in your community? 

1 – Yes, I have participated  2 – No, I have not participated  3 – No voluntary action 
Don’t know (spontaneously) No answer (spontaneously) 

П12. If you participated, how much time per year do you spend on these activities? Please estimate the number of 
hours: ______________ hours 

Don’t know (spontaneously) No answer (spontaneously) 
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VI. Participation and activity in the organizations of the civil society 
П13. I will now read to you several types of associations of citiuzens. Please state for each of them whether you 
are active or inactive member. 
 Active 

member 
Inactive 
member 

Not a 
member 

Don’t 
know

NA

Churches and faith organizations      
Trade Unions      
Political parties      
Civil society organizations (non-governmental, associations of citizens)      

 
П14. If you are member of any of the above mentioned types of association, do you pay membership fee?  
0 – No   1 – Yes   2 – Not a member  Don’t know (spontaneously)/No answer (spontaneously) 
 

П15. Now I will read a list of civil society organizations from different sectors. For each of them, can you tell me 
whether you are member and if you are whether you are active or inactive member. 
 Active 

member
Inactive 
member 

Not a 
member 

Don’t 
know

NA

Organizations for democracy, human rights and rule of law      
Organizations for children, youth, students      
Organizations for women and gender issues      
Organizations for environment and nature (ecological organizations)      
Organizations for health and medicine      
Organizations for people with special needs      
Organizations for rural development      
Social and humanitarian organizations      
Organizations for sport, hobby and leisure      
Organizations for culture and education      
Professional (branch) organizations      
Consumers’ organizations      

 
П16. If you are member of any of the above mentioned civil society organizations, do you pay membership fee?  
0 – No   1 – Yes   2 – Not a member  Don’t know (spontaneously)/No answer (spontaneously) 
 

П17. For which of the two types of association have you worked voluntarily (without compensation)? 
1 - Churches and faith organizations   2 – Trade Unions   3 - Political parties 
4 - Civil society organizations   5 - No voluntary work 

 

П18. Please tell us, for which two (2) of the above mentioned civil society have you worked voluntarily?  
1 - Organizations for democracy, human rights and rule of law (anti-corruption) 
2 - Organizations for children, youth, students 
3 - Organizations for women and gender issues 
4 - Organizations for environment and nature (ecological organizations) 
5 - Organizations for health and medicine 
6 - Organizations for people with special needs 
7 - Organizations for rural development 
8 - Social and humanitarian organizations 
9 - Organizations for sport, hobby and leisure 
10 - Organizations for culture and education 
11 - Professional (branch) organizations 
12 - Consumers’ organizations 
13 – I did not do a voluntary work 

 

П19. If you did a voluntary work, how many hours per month did you volunteered in these organizations? Please 
estimate the number of hours: ______________ hours 

 

П20. If you make a comparison between now and the period prior to 2007, are you participating in these 
organizations: 

1 – More  2 – Almost the same 3 – Less  4 – Do not belong to any  
 

П21. Why do you find important the organizations that you are involved in? 
1 – Because they help to my community 
2 - Because their mission corresponds to what I believe in 
3 – Because I can get extra income or other personal benefits 
4 – Because of the possibility for socialization (meet new people, hang out, etc.) 
5 - Because of the possibility for personal development (gaining new knowledge and experience) 
6 - Because of the possibility for gaining reputation and respect in the society 
7 - Do not belong to any 
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VII. Charity giving 
Attitudes and motives 
П22. Have you given charity (money or goods) in the past 12 months? 
1 - Yes, regularly almost every month and in every action 2 - Yes, several times 
3 - No, but I would give     4 - No and I would not give 

 

П23. Why do you give charity (voluntary donations)? 
 

No Yes 
Don’t 
know

NA 

Out of moral responsibility, the people should support each other     

Because this is in the interest of society     

Out of sympathy, I feel for them     

To do something in return     

I have enough and I can give     

I felt uncomfortable to refuse     

To get rid of those that insisted     

For my own interest     

Other     

I did not give charity     
 

 
П24. If you do not give charity, can you explain why? 
 

No Yes 
Don’t 
know

NA 

One should take care of oneself     

I do not have enough (I need assistance)     

I am not informed on how these funds are used, I suspect abuse     

I do not believe there is an effect/ result     

I want, but I do not know how     

Other     

I give     
 

Purposes and target groups  
П25. If you gave charity in the past 12 months, what was purpose of your charity giving? 
(spontaneous listing)  _______________________ 0 -  Do not give 

 

П26. If you give charity, for which two of the following purposes you are doing it?  
 Area Description 

1 
Churches and faith 
communities 

Construction of religious facilities and faith promotion 

2 
Democracy, human rights and 
rule of law, anti-corruption 

Respect and implementation of the laws, seeking responsibility from the state, free and 
fair elections, human trafficking, anti-corruption 

3 Children, youth, students Children, youth, students’ rights 
4 Women and gender issues Women rights, gender equality 

5 Environment and nature 
Protection of the environment, nature, animals, sustainable development, healthy food, 
water, forest, etc. 

6 Health and medicine Health, disease prevention, medical doctors 
7 Culture, art and education Culture, art, cultural societies, film, music, theater 

8 People with special needs 
Protection of their rights and providing better living conditions for the people with special 
needs 

9 Rural development Agriculture, village development, infrastructure, water supply and sewerage systems 

10 Social care (humanitarian) 
Single parents, distribution of aid, care for orphans, protection and care of marginalized 
groups, homeless people 

11 Sport, hobby and leisure Football, box, biking, hunters, fishermen, stamp collecting clubs, pets 

12 
Professional (branch) 
organizations 

Certain profession (branch): lawyers, journalists, dentists, medical doctors 

13 Political parties Organized group of citizens aspiring to participate in the government 
14 Trade unions Care of workers and protection of their rights 
15 Other, please state  
 Do not give  

 
П27. (о88) If you give charity, which is your priority level of giving?  
1 - Locally in the neighborhood unit   2 - In the municipality or town 
3 - Your region (in Macedonia)   4 - Nationally (on the level of Republic of Macedonia) 
5 - Internationally (outside Macedonia) 
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VIII. Environmental Responsibility 
П28. For each of the following statements, please tell me whether you agree with? 
 

Fully agree
Partially 

agree 
Partially 
disagree 

Fully 
disagree 

Don’t 
know

NA 

It is necessary to increase the taxes (environmental tax) if 
the funds collected in this way are used for preventing 
the environmental pollution  

    

It is necessary to raise the construction standards for the 
purpose of energy saving (energy efficiency) 

    

It is necessary to set a deadline for banning the cars that 
do not fulfill the environmental standards on exhaust 
gases 

    

It is necessary to ban the work of the factories - polluters 
until they meet the environmental standards  

    

There should be strict/high fines for disposing garbage in 
areas not designated as such and illegal landfills 

    

Deposit for the packaging (plastic bottles and cans) 
should be paid 

    

Ban of the use of plastic bags and their replacement with 
shopping or paper ones is justified 

    

The selection and recycling of the household waste 
should be compulsory 

    

The hunt of wild animals should be banned     
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Annex. Sample Structure 
 

The sample included 1.050 respondents. The population was comprised of all people over 18 
years of age. The representation criteria covered: gender, age, ethnical belonging, place of residence 
and region. 

 
 

 
 

 

 
 

 

Gender % 
Male 50.3 
Female 49.7 
Age % 
18-29 years 25.6 
30-39  years 21.6 
40-49  years 19.9 
50-65  years 22.1 
Over 65  years и 10.8 
Ethnical Belonging % 
Macedonian 63.2 
Albanian 24.7 
Turk 4.0 
Romany 3.3 
Serbian 1.6 
Vlach 0.6 
Boshniak 1.2 
Other 1.3 
Religious Belonging % 
Orthodox 66.6 
Islamic 31.6 
Catholic 0.2 
Other 0.3 
Do not belong to any religion/ atheist 1.3 
Religiousness % 
Religious person 86.8 
Not religious person 10.6 
Atheist 2.7 
Employment Status % 
Public sector employee 17.8 
Private sector employee 34.1 
Farmer 2.6 
Student 8.7 
Housewife 6.2 
Unemployed 18.5 
Retired 12.2 
Social Status (self-perception) % 
High Class 2.3 
Higher Middle Class 22.8 
Lower Middle Class 33.8 
Working Class 31.2 
Lower Class 9.9 
Education % 
Uncompleted primary 2.1 
Primary 14.9 
Secondary 52.7 
Higher 30.4 

Place of residence % 
Rural (village) 39.1 
Urban (town) 39.7 
Skopje 21.1 
Monthly income per household member % 
Up to 1500 MKD 6.3 
1500 - 3.000  MKD 7.0 
3.001 - 4.000  MKD 8.3 
4.001 - 5.000  MKD 10.1 
5.001 - 6.500  MKD 9.9 
6.501 - 8.000  MKD 11.5 
8.001 - 11.000  MKD 12.3 
11.001 - 15.000  MKD 12.3 
15.001 - 24.000  MKD 11.0 
Over  24.000  MKD 11.3 
Political orientation % 
Left oriented 5.6 
2 4.2 
3 4.7 
4 3.5 
5 12.8 
6 4.4 
7 4.3 
8 5.7 
9 4.3 
Right oriented 9.0 
Do not know 27.2 
No answer 14.4 
Which political party do you favor 
(spontaneously)? 

% 

VMRO-DPMNE 21.9 
SDSM 13.7 
DUI 6.4 
DPA 5.6 
New Democracy 2.0 
Other 6.0 
Do not favor any of them 44.4 
Region % 
Skopje 29.3 
Southeastern 9.0 
Eastern 9.7 
Northeastern 8.6 
Vardar 6.7 
Southwestern 9.0 
Polog 17.1 
Pelagonija 10.7 
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